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An organization that prides itself on first-
class, im

m
ediate service and strives for 

100%
 custom

er satisfaction.

Created by experts
W

e are com
prised of highly skilled, know

ledgeable 
personnel w

ith m
any years of practical experience.

O
ur team

 includes:
- Professor at Boston U

niversity’s G
raduate school 

of Com
puter Science

- N
ational Science Foundation scholar in security

- An attorney

W
e are a firm

 dedicated to research and developm
ent of w

orld class 
portable connectivity devices. And m

ost im
portantly, w

e aim
 to assist 

organizations w
ith m

ission critical objectives and hum
anitarian 

eff
orts.

Constanly innovating
W

e spend at least 15%
 of our revenues in 

Research and D
evelopm

ent.  Approxim
ate-

ly 5 new
 products are being introduced in 

2018 alone.

Focused on service

About Plum Laboratories
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W
hat is a Plum

 
Case, and how

 does 
it w

ork?

IN A NUTSHELL
 »

Provides high-speed internet and voice com
m

u-
nications to any W

iFi enabled device  

 »
Supports up to 248 sim

ultaneous users w
ith-

out slow
ing dow

n, depending on the m
odel 

 »
Can be used in alm

ost any location, because 
the highly-sensitive antennas can receive cellular 
signal from

 extrem
e distances 

 »
Extrem

ely easy to use, no training needed 

 »
Protects sensitive data using the m

ost secure 
platform

 found in any m
obile connectivity device  

 »
H

oused in a ruggedized case and is com
pletely 

portable 

 »
H

as 41 approved patent claim
s (U

.S. Patent 
#96802008)

A Plum
 Case is a portable broadband 

kit that provides reliable high-speed in-
ternet and voice com

m
unications to a 

large num
ber of people in alm

ost any 
location, w

ith just the flip of a sw
itch. 

The Plum
 Case is perfect for a business 

continuity and failover sollution, or to 
use as a rem

ote connectivity device. 

Virtually U
nbreakable

w
ith M

ilitary G
rade Pelican Case

• 
Each Pelican case is ruggedized, w

a-
terproof, dust-proof, crushproof, and 
im

pact resistant
• 

Com
es w

ith conditional lifetim
e guaran-

tee
• 

Latching system
 can be padlocked

H
igh-Speed Internet

w
ith Cradlepoint G

atew
ay

• 
U

ses 
innovative 

M
U

-M
IM

O
 

for 
ex-

trem
ely fast internet unaff

ected by the 
num

ber of sim
ultaneous users

• 
Can be used w

ith any cellular provider, 
even internationally

• 
M

ultiple cellular carriers can be used 
at the sam

e tim
e for load balancing 

and increased coverage area

Pow
er for D

ays
w

ith Lithium
 Pow

er Bank
• 

Stays running for 1-5 days, depending 
on the m

odel and battery options
• 

Allow
s devices to be charged by the 

case itself
• 

Additional solar panel and car charger 
can be purchased

Connect Anyw
here

w
ith H

igh-Sensitivity Antennas
• 

Receives signal from
 extrem

e dis-
tances

• 
W

orks in very rem
ote locations

• 
M

olecularly bonded to the case to 
prevent breakage
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Lorem
 ipsum

 dolor sit am
et, consectetur adipisc-

ing elit. Praesent ac tincidunt lacus, vel com
m

odo 
neque. N

am
 vitae leo quis purus sodales dictum

 
non et nisl. n ornare, justo eu m

olestie blandit, felis 
felis lacinia ex. N

am
 vitae leo quis purus sodales 

dictum
 non et nisl. n ornare, justo eu m

olestie 
blandit, felis felis lacinia ex. Praesent ac tincidunt 
lacus, vel com

m
odo neque. N

am
 vitae leo quis pu-

rus sodales dictum
 non et nisl. n ornare, justo eu 

m
olestie blandit, felis felis lacinia ex.  N

am
 vitae leo 

quis purus sodales dictum
 non et nisl. n ornare, 

justo eu m
olestie blandit, felis felis lacinia ex. Lo-

O
ur concept is bring 

the new
 solution

into w
orldw

ide
business.

Business Continuity
Internet connectivity is the backbone of m

odern business. So 
w

hen the internet goes dow
n, your business suff

ers. W
hether 

it’s the loss of potential custom
ers or em

ployee productivity, it 
is im

perative that you have a business continuity plan to com
e 

back online. The Plum
 Case w

ill keep you and your business 
protected from

 costly dow
ntim

e during a failover by providing 
reliable, high-speed internet access that can support up to 256 
sim

ultaneous users. All w
ithout com

prom
ising data security. 

A Solution For 
Every scenario

Protect Revenue Stream
s

D
ow

ntim
e can be disasterous. Just a few

 m
inutes of dow

ntim
e could 

m
ean lost revenue for your business. You w

ill not only m
iss out on sales 

and business opportunities, but also have to m
anage to costs of recov-

ery, supply chain disruptions, and em
ployee overtim

e during catch-up.

M
aintain Em

ployee Productivity
D

uring a netw
ork outage, em

ployees w
ill not be able to access the  

system
s, data, and applications needed to w

ork productively. You m
ay 

m
iss im

portant deadlines or fall behind schedule w
hen your em

plyees 
are unable to w

ork effi
ciently.

2
Boost Custom

er Satisfaction
From

 retail to consulting and everything in betw
een, custom

er satisfac-
tion is the num

ber one priority. And w
hen netw

orks go dow
n, you aren’t 

able to provide the sam
e top-notch custom

er experience you alw
ays do. 

Everything com
es to an abrubt halt: em

ployees can’t access inventory 
and inform

ation system
s or even process credit card transactions. Slow

, 
inneff

ective, and delayed service can cause irreparable dam
age to your 

brand im
age and custom

er loyalty. 

3 1
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A Solution For 
Every scenario

Portable. Reliable. Affordable. Secure.

The Plum
 Case is incredibly versatile. W

ith its innovative technology and unique  
functionality, there are an infinite num

ber of w
ays it can be used. Expand your  

organization’s potential, and put the pow
er of the Plum

 Case in your hands.

Remote  
Connectivity
Even in the m

ost rem
ote loca-

tions 
and 

disaster 
areas, 

the 
Plum

 
Case 

provides 
reliable, 

high-speed 
internet 

and 
voice 

com
m

unication w
ith the flip of a 

sw
itch. N

ow
 you can bring your 

business anyw
here, w

ithout w
or-

rying about costly infrastructure 
im

provem
ents or obsolete satel-

lite com
m

unications. Take your 
rem

ote w
ork and tem

porary job 
sites and go as far as your im

agi-
nation takes you.

Event  
Management
If you are an organization that 
runs 

events, 
conferences 

or 
training sessions, the Plum

 Case 
w

ill 
give 

you 
the 

control 
you 

need to ensure the event w
ill 

go sm
oothly. You w

ill no longer 
have to depend on unreliable, 
costly internet supplied by the 
venue. W

ith the Plum
 Case’s ad-

vanced technology you can easily 
bring your netw

orks w
ith you. 

Mobile Team 
Enablement
W

ith the Plum
 Case, your organi-

zation w
ill thrive inside, outside, 

and w
hile it’s on the m

ove. M
o-

bile team
s are no longer bound 

by 
the 

restrictions 
that 

previ-
ously confined them

 to locations 
w

ith public internet. The Plum
 

Case provides a private netw
ork 

w
ith the m

ost advanced security 
platform

 available in a m
obile 

connectivity device. N
ow

 m
obile 

team
s w

ill alw
ays have  access 

to data, system
s, and com

m
uni-

cations. As a m
obile team

, you 
m

ust alw
ays be able to access 

data, system
s and com

m
unica-

tions. Expand your m
obile capa-

bilities w
ith the Plum

 Case.
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The Plum
 Case w

as 
designed to save 
lives.
Im

agine: 
It’s 

3am
. 

A
 

police 
offi

cer 
spots 

a  
sw

erving car. Turning on his lights, he pulls the 
car over and tries to run the plates. It doesn’t 
w

ork. There’s no signal. A
lone, w

ithout a w
ay 

to call for backup, and surrounded by so m
uch 

uncertainty - the cop is now
 in a dangerous  

situation. Com
m

unication could m
ean life or 

death. 
 This w

as the inspiration behind the fi
rst Plum

 
Case. From

 our m
aterials to our technology,  

literally every detail of our design w
as built to 

be pow
erful enough to trust it w

ith your life. 

Plum In Action
Plum

 technology is already being 
used in countless m

ission-critical 
and em

ergency situations. 

W
e know

 our technology saves lives, so w
e have 

donated over a dozen Plum
 Cases to entities w

ho 
can ill-aff

ord critical com
m

unications equipm
ent 

that helps others.

• 
The EM

A for the Virgin Islands, 
• 

Sm
all volunteer fire departm

ents, 
• 

M
ajor U

.S. catastrophes’ responders, 
• 

International refugee situations, 
• 

Im
poverished cities and counties,

• 
Volunteer &

 non-profit health organizations,
• 

Support in Africa for cellular m
apping,

• 
Support in France for refugee cam

p
 W

hile Plum
 has lim

ited resources, kindness and 
hum

anitarian values are a part of Plum
’s culture.

The first Plum
 Case ever produced w

as donated. 

Since w
e build our solutions for life-threatening 

situations and critical m
issions, w

e created a new
 

Plum
 Case that has the added functionality of   

interoperability. Team
s need to be in  constant  

contact w
ith other agencies for aid, inform

a-
tion, and to coordinate their response. 

This technology supports com
m

unication across 
the diff

erent vital system
s in em

ergency m
an-

agem
ent, providing interoperability betw

een  
sm

art phones, H
am

 radio operations, 800M
H

z, 
LM

R and P25 radio system
s. N

ow
 the Plum

 Case 
m

akes it easy to w
ork w

ith other agencies.

O
ver 300 cases sent to FEM

A, the U
.S. Coast G

uard, and VA  
hospitals during the 2017 hurricanes.

The Plum
 Case’s ability to provide internet and 

voice com
m

unications in rem
ote locations has had 

a huge im
pact in the response to m

any em
ergency 

situations. 

D
uring w

ildfires, for exam
ple, our Plum

 Cases 
w

ere used by the South Carolina EM
A, U

.S. For-
est Service, and the Ricky Little, Alabam

a EM
A. The  

Pickens County EM
A also utilized the rem

ote con-
nectivity capablities during a rescue m

ission.
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A Few
 of our happy customers

Currently In Testing

All tradem
arks and logos belong to their respective organizations.

Partial List

Partial List

Quickly Deploy, Manage,  
and Monitor Your Netw

ork

Photo and sum
m

ary courtesy of Cradlepoint, Inc.

w
ith Cradlepont N

etCloud M
anager

“Rapidly deploy and dynam
ically m

anage netw
orks at geographically distributed locations w

ith N
etCloud 

M
anager, Cradlepoint’s netw

ork m
anagem

ent service w
ithin the Cradlepoint N

etCloud platform
. Im

prove 
productivity, reduce costs, and enhance the intelligence of your netw

ork and business operations.”

• 
U

nified Threat M
anagem

ent 
security options

• 
Secure 

device 
registration 

and authentication
• 

Secure w
eb filtering

• 
U

p-to-date firm
w

are 
• 

Advanced VPN
 options

A
dvanced 

Security
• 

View
 individual device usage 

and statistics
• 

M
ap view

 of all deployed de-
vices

• 
Analytics 

to 
m

easure 
data 

and application usage, per-
form

ance, and costs

Real-Tim
e 

M
onitoring

• 
M

anage all devices w
ithout 

user intervention
• 

G
enerate reports

• 
Rem

otely edit configuration
• 

Rem
otely update softw

are
• 

Set proactive netw
ork alerts

Rem
ote  

M
anagem

ent

Photo and sum
m

ary courtesy of Cradlepoint, Inc.
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Plum Basic
O

ur m
ost basic m

odel is still the best on the m
arket, giving 

you high speed connectivity alm
ost anyw

here. This solution is 
perfect for sm

all team
s and rem

ote w
ork.

O
ur “Basic” Is Extraordinary.

- 128 sim
ultaneous users across 4 netw

orks
- Lasts up to 2 days before recharging
- 2 M

U
-M

IM
O

 cellular antennas, 2 M
U

-M
IM

O
 w

ireless  
antennas, 1 G

PS antenna
- 1 cellular carrier

The Plum
  

Proffesional Series

The ultra-pow
erful, secure, and reliable Plum

 
Case fam

ily of products can support a sm
all 

team
 or an entire offi

ce w
ith its cutting edge 

technology. Your organization w
ill be able 

to not only survive, but thrive - regardless of 
connectivity disruptions, rem

ote locations, 
or natural disasters. You can even m

obilize 
team

s using the portable Plum
 Case w

ithout  
com

prom
ising the safety and security of 

your organization’s data. The Plum
 Case 

also com
es com

plete w
ith an Enterprise 

Cloud M
anagem

ent system
 to oversee and  

analyze netw
ork usage, giving you 

m
ore control. 

 
Expand your organization’s ca-

pabilities. 
Protect 

against 
dow

ntim
e. Ensure the se-

curity of your data. U
se 

the Plum
 Case.

15
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Plum Extended
The Perfect Balance.

The Plum
 Extended™

 is our m
ost popular connectivity solu-

tion. Its coverage area is larger than the Plum
 Basic™

 as it can 
utilize tw

o cellular carriers, instead of just one. This solution is 
perfect for m

edium
 organizations for failover or rem

ote con-
nectivity.

- 128 sim
ultaneous users across 4 netw

orks
- Lasts up to 2 days before recharging
- 4 M

U
-M

IM
O

 cellular antennas, 2 M
U

-M
IM

O
 w

ireless  
antennas, 2 G

PS antennas
- 2 cellular carriers

Plum Enhanced
The Plum

 Enhanced™
 supports substantial bandw

idth use, so 
that large organizations can use it as a business continuity or 

failover solution w
ithout affecting their w

orkflow
. 

Boosted Bandw
idth.

- 192 sim
ultaneous users across 6 netw

orks
- Lasts up to 16 hours before recharging
- 4 M

U
-M

IM
O

 cellular antennas, 6 M
U

-M
IM

O
 w

ireless  
antennas, 2 G

PS antennas
- 2 cellular carriers
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Plum Enterprise
Plum

 Pow
er. Revolutionized.

The Plum
 Enterprise™

 is designed to provide high speed 
internet to an entire data center or large organization. It is 

extrem
ely reliable and secure, m

aking it perfect for your busi-
ness continuity plan.

- 248 sim
ultaneous users across 4 netw

orks
- Lasts up to 16 hours before recharging
- 4 M

U
-M

IM
O

 cellular antennas, 4 M
U

-M
IM

O
 w

ireless  
antennas, 2 G

PS antennas
- 2 cellular carriers

Plum Extreme
The Plum

 Extrem
e™

 w
as created for em

ergency m
anagem

ent 
team

s, because it supports interoperability betw
een m

ission 
critical system

s w
hile providing high speed internet and voice 

com
m

unications even in rem
ote and disaster areas.

Incorporating Interoperability.

- 128 sim
ultaneous users across 4 netw

orks
- Lasts up to 16 hours before recharging
- 4 M

U
-M

IM
O

 cellular antennas, 2 M
U

-M
IM

O
 w

ireless  
antennas, 2 G

PS antennas
- 2 cellular carriers
- Raspberry Pi processor w

ith 7” touch display w
ith D

STAR/
D

M
R dual band hotspot interface

19
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Plum Pak
Freedom

 To G
o Further.

Redesigned for team
s on the m

ove, the Plum
 Pak can com

e 
w

ith the sam
e pow

er and capabilities as either the Plum
 Basic 

or Plum
 Extended; w

hatever suits your needs best. The inno-
vative rem

ote connectivity technology perfectly com
plim

ents 
the added functionality and portability of the Plum

 Pak Basic, 
so you can be ready for anything.

- 128 sim
ultaneous users across 4 netw

orks
- Lasts up to 2 days before recharging
- 2 or 4 M

U
-M

IM
O

 cellular antennas, 4 M
U

-M
IM

O
 w

ireless 
antennas, 1 or 2 G

PS antennas
- 1 or 2 cellular carriers

Plum Accessories
Expand Your Capabilities.

The Plum
 Accessories are designed for the Plum

 Cases and 
Plum

 Paks. It includes:

- 32,000m
Ah pow

er bank w
ith charger

- 60W
 high effi

ciency solar panel and charger
- Car or cigarette lighter charger
- Adaptors for iPhones, iPads, Android phones, and laptops 
w

hich support 95%
 of all adaptor possibilities

- 5’, 10’ and 6’ Cat 6 Ethernet cables
- 5-3 am

p fuses

20
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Plum SAT II
Inm

arsat Satellite Failover.
Packed w

ith the technology of the m
ost popular Plum

 Case, 
the SAT series now

 adds satellite for failover to reduce costs 
w

hile ensuring you w
ill alw

ays be able to connect in m
ission 

critical situations. Just adjust the tilt of the satellite to connect.

Plum SAT III
Iridium

 Certus Satellite Failover.
The SAT III also uses the cellular technology of the Plum

  
Extended, w

hile adding satellite failover. This satellite can be 
used w

hile m
oving up to 300 m

iles per hour, w
hile the SAT II 

m
ust stay stationary.

- 128 sim
ultaneous users across 4 netw

orks
- Lasts up to 2 days before recharging
- 4 M

U
-M

IM
O

 cellular antennas, 2 M
U

-M
IM

O
 w

ireless  
antennas, 2 G

PS antennas
- 2 cellular carriers

- 128 sim
ultaneous users across 4 netw

orks
- Lasts up to 2 days before recharging
- 4 M

U
-M

IM
O

 cellular antennas, 2 M
U

-M
IM

O
 w

ireless  
antennas, 2 G

PS antennas
- 2 cellular carriers
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Plum Headquarters & Manufacturing Facility

329 NORTH MAIN STREET
SPRINGFIELD, TN  37172

TOLL FREE: (855) 537-9990
LOCAL OFFICE: (615) 475-8020


